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SURDURULEBILIR TURIiZM NEDIR?

Surdurdlebilir turizm, insanin etkilesim icinde bulundugu ya da bulunmadigi ¢evrenin
bozulmadan veya dedgistiriimeden korunarak, kultarel batunltgun, ekolojik sureglerin,
biyolojik ¢esitliligin ve yasami surduren sistemlerin idame ettirildigi ve ayni zamanda
tum kaynaklarin ziyaret edilen bolgedeki insanlarin ve turistlerin ekonomik, sosyal ve
estetik gereksinimlerini karsilayacak sekilde ve gelecek kusaklarin da ayni
gereksinmelerini  karsilayabilecekleri bicimde yonetildigi bir yaklasim olarak
tanimlaniyor.

Sardurulebilir turizm ile turizmin toplum ve ¢evre Uzerindeki olumsuz etkileri en aza
indirilerek yerel ekonomiye, dogal ve kultirel mirasin korunmasina, bolge halki ile
ziyaretcilerin yasam kalitelerinin artmasina katki saglanmasi hedefleniyor.

1) Ekonomik Siireklilik: Turizm guzergahlarinin ve girisimlerinin basarilarini
surdurebilmeleri, uzun vadede fayda saglamaya devam edebilmeleri icin tasarlanan
politikalarin yerelde uygulanabilirligini ve isletmelerin ulusal ve uluslararasi dizeyde ve
tematik baglamda rekabet edebilirligini saglamak.

2) Yerel Kalkinma: Ziyaretgilerin yerelde geceleme, yerel Uretici ve hizmet saglayici
ile bulusma, yerelde harcama oranini ¢ogaltici dnlemleri destekleyerek, turizmin ev
sahibi destinasyona katkisini artirmak.

3) istihdam Kalitesi: Irk, cinsiyet, engellilik gibi konularda ayrimcilik yapiimaksizin,
mesleki uzmanlagsmayi desteklemek, Ucret ve hizmet kalitesini iyilestirilerek turizm ile
yaratilan yerel istihdamin sayisini ve kalitesini arttirmak.

4) Sosyal Katilm ve Toplumsal Cinsiyet Esitligi: Turizm faaliyetlerinden elde edilen
ekonomik ve sosyal faydalarin, genele yaygin ve adil bir bigcimde dagitiimasina
calismak, ekonomik ve sosyal olarak dezavantajli kesime saglanan firsatlari, gelir ve
hizmetleri iyilegtirmek.

5) Ziyaretci Memnuniyeti: Irk, cinsiyet, engellilik hali, yas veya bagka bir ayrimcilik
yapilmaksizin, ziyaretgilere guvenli, tatmin edici, surdurulebilir ve yenilikci bir deneyim
sunmak, “sorumlu turist” olgusunu desteklemek.

6) Yerelden Kontrol: Yerel yonetimlerin planlama, ydnetim ve uygulama
asamalarinda turizmin diger paydasglari ile istisare igerisinde olmasini saglamak,
bolgede turizmin gelisimi konularinda bolge halki/topluluklart ve sivil toplumu
guclendirmek ve sureglere dahil etmek.



7) Toplumsal Refah: Sosyal bozulma ve istismara yol agmadan yo6re halkinin sosyal
yap! ve kaynaklara, imkanlara ve yasam destek sistemlerine erisimlerini saglayarak,
yasam kalitelerini muhafaza etmek ve iyilestirmek.

8) Kiilturel Zenginlik: Tarihi mirasa, 6zgun kilttre, geleneklere ve yore halkinin ayirt
edici 6zelliklerine saygl duymak ve bunlarin degerlerini artirmak.

9) Fiziki Butunluk: Kentsel ve kirsal alanlarin kalitesini muhafaza etmek, iyilestirmek
ve gevrenin fiziki ve gorsel agidan bozulmasini énlemek.

10) Biyolojik Cesitlilik: Dogal alanlarin, yagsam alanlarinin, yaban hayatinin, turlerin
ve endemizmin (yoreye 6zgu turlerin) korunmasini desteklemek ve bunlara verilen
zarari asgari duzeye indirmek, bu uygulamalar suUresince ve sonrasinda koruma-
kullanma dengesi gozeterek bunlarin bilinirligini artirmak.

11) Kaynaklarin Verimli Kullanimi: Turizm tesislerinin ve hizmetlerinin gelisimi ve
isletiminde, kisitli ve yenilenmeyen kaynaklarin kullanimini asgari dizeye indirmek,
dogal, kulturel ve tarihi degerler s6z konusu oldugunda yerel sahiplenmeyi ve ulusal
ve uluslararasi bilinirligi artirmak, bu uygulamalar suresince ve sonrasinda koruma-
kullanma dengesi gozeterek bunlarin bilinirligini artirmak.

12) Cevresel Etki: Turizm igletmeleri ve ziyaretcilerden kaynaklanan hava, su ve
toprak kirliligini ve atik Uretimini asgari duzeye indirmek, yore halkini, igletme
calisanlarini ve misafirleri gevresel etki baglaminda bilgilendirmek ve “sorumlu

isletme”, “sorumlu turist” gibi kavramlari yayginlastirmak.



WHAT IS SUSTAINABLE TOURISM?

Sustainable tourism is a way of maintaining cultural integrity, ecological processes,
biodiversity and life-sustaining systems by protecting the environment in which people
interact or not, without deteriorating or changing, and at the same time meeting the
economic, social and aesthetic needs of people and tourists in the visited region and
all resources. It is defined as an approach in which future generations are managed in
such a way that they can meet the same needs.

With sustainable tourism, it is aimed to minimize the negative effects of tourism on
society and the environment, to contribute to the local economy, to the protection of
natural and cultural heritage, and to increase the quality of life of the people of the
region and visitors.

1) Economic Continuity: To ensure the local applicability of the policies designed so
that tourism routes and initiatives can sustain their success and continue to provide
benefits in the long run, and the competitiveness of businesses at national and
international level and thematic context.

2) Local Development: To increase the contribution of tourism to the host destination
by supporting the measures to increase the spending rate in the local area, to meet
with the local producers and service providers, to overnight the visitors.

3) Quality of Employment: To support professional specialization, to increase the
number and quality of local employment created by tourism, by improving wages and
service quality, without discrimination on issues such as race, gender, disability.

4) Social Participation and Gender Equality: To try to distribute the economic and social
benefits obtained from tourism activities widely and fairly, to improve the opportunities,
income and services provided to the economically and socially disadvantaged people.

5) Visitor Satisfaction: Providing visitors with a safe, satisfying, sustainable and
innovative experience without discrimination based on race, gender, disability, age, or
any other reason, and supporting the “responsible tourist” phenomenon.

6) Local Control: To ensure that local governments are in consultation with other
stakeholders of tourism in the planning, management and implementation stages, to
strengthen the local people/communities and civil society in the development of
tourism in the region and to involve them in the processes.

7) Social Welfare: Maintaining and improving the quality of life of local people by
providing them with access to social structure and resources, facilities and life support
systems without causing social degradation and abuse.



8) Cultural Richness: To respect and increase the value of historical heritage, original
culture, traditions and distinctive features of local people.

9) Physical Integrity: To preserve and improve the quality of urban and rural areas and
to prevent physical and visual deterioration of the environment.

10) Biological Diversity: To support the protection of natural areas, habitats, wildlife,
species and endemism (local species) and to minimize the damage to them, to
increase their awareness by keeping the protection-use balance during and after these
practices.

11) Efficient Use of Resources: Minimizing the use of limited and non-renewable
resources in the development and operation of tourism facilities and services,
increasing local ownership and national and international awareness when it comes to
natural, cultural and historical values, protection-use balance during and after these
practices to increase their awareness.

12) Environmental Impact: Minimizing air, water and soil pollution and waste
production caused by tourism businesses and visitors, informing local people, business
employees and guests in the context of environmental impact, and promoting concepts
such as "responsible business" and "responsible tourist".



POLITIKAMIZ

Dogal kaynaklarin ¢gevre sorumlulugu bilinci ile etkin kullanimini saglamak”
amaclyla; kaynak tuketiminden dogacak her turlu atiklarin minimum seviyeye
indirilmesi, kaynaginda ayristiriimasi ve tehlikelilerin gevreye zarar vermeden bertaraf
edilmesi, ilgili yasa ve yonetmeliklere uymak ve surekli iyilestirmek, ¢alisanlarimiza,
misafirlerimize, tur operatorlerimize, tedarikgilerimize ve topluma c¢evre bilincinin
asllanmasina katkida bulunmak, politikamizi yasam tarzi haline getirmek, hayatimizin
her alanina yayllmasi icin uygulamalarimizin surekliligini saglamak ve kamuoyu
incelemesine acgik tutmak hedeflerimizdir. Calisanlarimizin egitimlerini dizenli olarak
saglamayi, kosullarini surekli iyilestirerek maruz kalabilecekleri tehlike ve riskleri
onceden tespit edip olasi is kazalarinin ve meslek hastaliklarinin 6ntiine gecmeyi
hedeflemektedir.

Yasal sartlar ve kendi sartlarimiza uyarak, ekip ruhu igerisinde insan sagligini
ve insan haklarini korumak, guvenli ve saglikli bir calisma ortami temin etmek icin, tim
calisanlarimizi egitimler yardimiyla bilinglendirerek kendilerinin, diger ¢alisanlarin ve
misafirlerimizin saglik ve guvenliklerinin tehlikeye atmamayi temel goérev olarak
benimsetmek, risk analizlerimizi gdozden gegirerek dnleme kultirana surekli iyilestirmek
is saghgi & guvenligi politikamizdir.

Irk, cinsiyet, engellilik gibi konularda ayrimciliga firsat vermeden, savunmasiz
gruplarin istismarinin 6nlenmesi i¢in galismayi, ucret ve hizmet kalitesinin artiriimasi
da dahil olmak Uzere turizm tarafindan yaratilan yerel istihdamin sayisini ve kalitesini
arttirmay1 hedeflemektedir.

Otelimiz, imkanlari dahilinde herkes igin erisilebilir turizm hizmetleri sunmayi
taahhut eder ve erigilebilirlik dUzeyi hakkinda musterileri ve paydaslarini internet sitesi
araciligiyla agik ve dogru sekilde bilgilendirir.

Klltirel mirasa fayda saglamayi ve kultirel mirasa verilen zarari en aza
indirmektir.Satin alma politikamiz yerel, cevreye duyarli, adil ticarete dayal ve verimli
satin almaya yoneliktir. Tedarikgilerimizin surdarulebilirlikle ilgili sureglerini kontrol
etmekteyiz.Misafirlerimizin beklenti ve ihtiyaglarini 6nceden tespit ederek maksimum
seviyede memnuniyet saglamaktir.

Bdlge halkina sosyal ve ekonomik fayda saglamayi ve halka olan olumsuz
etkileri en aza indirmektir.

Otelimiz, tanitimda tim kesimlere dogru bilgi verir. Tanitimda her zaman gergek
goérsel materyal kullanir. internet sitesinde, sosyal medya hesaplarinda ve diger basili
ve yazili tanitim kanallarinda ve pazarlama iletisiminde otelimiz, Grin ve hizmetleri
acisindan seffaf ve gergekgi bir yapiya sahiptir.

Bulundugumuz yerlerde, yerel istihdami arttirmak, dogal yasami korumak ve
zenginlestirmek igin gerekli her tarli onlemi alir, cevremize sahip ¢ilkmak adina
yaptigimiz tum faaliyetleri kamuoyuyla paylasiriz.



OUR POLICY

To ensure the effective use of natural resources with the awareness of
environmental responsibility; minimizing all kinds of wastes arising from resource
consumption, separating them at the source and eliminating the dangerous ones
without harming the environment, complying with the relevant laws and regulations and
continuously improving them, our employees, guests, tour operators, suppliers and
Our goals are to contribute to the instillation of environmental awareness in the society,
to make our policy a lifestyle, to ensure the continuity of our practices in order to spread
them in all areas of our lives, and to keep them open to public scrutiny.To provide
regular training of our employees, to continuously improve their conditions, to identify
the dangers and risks they may be exposed to and to prevent possible occupational
accidents and occupational accidents. aims to prevent disease.

In order to protect human health and human rights, to provide a safe and healthy
working environment, to protect human health and human rights in a team spirit, by
complying with legal conditions and our own conditions, to raise awareness of all our
employees with the help of trainings, to adopt as a basic duty not to endanger the
health and safety of themselves, other employees and our guests. Itis our occupational
health & safety policy to constantly improve the prevention culture by reviewing it.

It aims to work to prevent the exploitation of vulnerable groups, without allowing
discrimination on issues such as race, gender, disability, and to increase the number
and quality of local employment created by tourism, including increasing wages and
service quality.

Our hotel is committed to providing accessible tourism services for everyone
within its means, and informs its customers and stakeholders about the level of
accessibility clearly and accurately through its website.

To benefit the cultural heritage and to minimize the damage to the cultural
heritage.

Our purchasing policy is for local, environmentally friendly, fair trade and
efficient purchasing. We control the sustainability-related processes of our suppliers.

To provide maximum satisfaction by determining the expectations and needs of
our guests in advance.

It is to provide social and economic benefits to the people of the region and to
minimize the negative effects on the people.

Our hotel gives accurate information to all segments of the promotion. Always
uses real visual material in promotion. Our hotel has a transparent and realistic
structure in terms of its products and services on its website, social media accounts
and other printed and written promotion channels and marketing communications.

We take all necessary measures to increase local employment, protect and
enrich natural life, and share all our activities with the public in order to protect our
environment.



